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Business  on  the  Map 


When  Your  Outsourcer  Is  Acquired 


Bis  a  business  tool, 
not  a  perk. 


Give  your  employees  the  tool  to  keep  them 
connected  even  when  they're  out  of  the  office. 
Give  them  Cingular's  real-time  wireless  email  and 
watch  productivity  skyrocket.  Give  them  now. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 


Xcingular 

raising  the  barr..ill 


Microsoft  Issues  Road  Map  for  Unifying  Communications  Tools 


una  iniusuy  uroups 
Complete  Merger 


"Intel's  newest  Xeon  has  taken  back  the 
performance/watt  crown.  In  one  word: 

INTEL  XEON  ROCKS!" 


INTRODUCING  THE  DUAL-CORE  INTEL  XEON  PROCESSOR  FOR  SERVERS. 


intel.com/xeon 
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Xerox,  Palm  Agree  to 
S22.5M  Settlement 

After  nine  years  of  court  battles. 
S22.5  million  to  Xerox  Corp.  to 


;  New  Nortel  CTO  Targets 
Cisco’s  Network  Control 

But  Rocsc  says  vendor  needs  to  better  *^^“**^*1" 
coordinate  R&D.  improve  marketing  s^ars ‘n“L  futm-.  bw 

I*m  going  to  spcnda  lot  of  my 

J  ^Beeee^tHcia  1  ly  bee  a  me  ^  two  things:  One. .wo  have  to  infrastructure  business.  The 


live  vendors?  He  said  he  wouldn't 


I  previously  held  the  same  title 


im  1  stepped  outside  of  Nor- 
customers,  people  didn't 
tw  how  big  Nortel  was. 


enterprise.  Nortel  may  be  one-half  |of  1  necessarily  come  from  the  cre- 

II  our  the  $12  billion  in  enterprise  ation  of  new  products.  It's  from 

y  about  what  I  believe  from  talking  to  focus  toward  creating  noise 

v  is  that  enterprise  customers  is  that  if  about  the  g^od  things  going  on. 

rsjbutl  be  a  relative  shift  because  the  replacements  arc  countered  by 


Customers  want  choice.  They 
need  to  have  an  alternative  to 
the  Cisco  marketing  machine. ...  We 
have  to  communicate  that. 


New  Nortel  CTO  Targets 
Cisco’s  Network  Control 


But  Roese  says  vendor  needs  to  better 
coordinate  R&D,  improve  marketing  i  five  years  in  the  future.  But 

- I’m  going  to  spend  a  lot  of  my 


[  wonder  if  he  has  the  right 
.  If  the  first  time  a  person 


Nortel  to  Cut  Jobs,  Consolidate  Support  Centers 
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Fujitsu  PRIMEQUEST™  Servers  with  Intel ®  Itanium ®  2  Processors. 

Mainframe  Reliability .  Si^ed  /or  the  Mainstream. 


For  decades,  QOs  have  trusted 
Fujitsu  mainframes  to  run  their  mission- 
critical  applications  Now  you  can 
get  the  same  robust  engineering  and 
innovative  design  with  the  highly  reliable, 
high  performance  Fujitsu  PRIMEQUEST 
servers  featuring  Intel®  Itanium®  2  Processors, 
Designed  for  Microsoft®  Windows®  and  Linux? 
environments  to  run  mission-critical 


System  Mirror 

PRIMEQUEST  server,  offer  the  ability 


applications,  PRIMEQUEST  servers 
harness  the  power  and  performance 
of  up  to  32  Intel®  Itanium®  2  Processors, 
to  easily  accommodate  your  largest 
appfcations.They  are  desjgied  with  integated 
networtong  and  management  features  for 
simplidtyand  offer  flexible  I/O  and  partitionirg 
that  enhances  your  agility  to  respond  to 
dynamic  business  requirements. 


FujlTSU 

IN  ITE 


HE  P  0  S  S 


L  I  T I E  S  ARE  INF 


Find  tools  and  guidance  to  defend  your  network  at  microsoft.com/security/IT 


-  Free  Tools  and  Updates:  Streamline  patch  management 
with  automated  tools  like  Windows  Server  Update  Services. 
And  verify  that  your  systems  are  configured  for  maximized 
security  with  Microsoft  Baseline  Security  Analyzer. 

►  Microsoft  Security  Assessment  Tool:  Complete  this 


Microsoft 


Citmpihid  by  Mike  Hucken. 


juice. 


AMD 
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Pointing  in  the  Mirror 


WK  Vi:  Al  l.  SHKN  IT:  An  IT  vendor 
does  something  so  stupid  that  it’s 
downright  befuddling.  “How 
could  a  company  with  so  many 
smart  people  be  so  dumb?”  we 
ask.  "What  were  they  thinking ?” 

One  of  the  dumbest  vendor  moves  I’ve  seen  in  a 
long  time  was  made  last  week  by  the  geniuses  at  Ora¬ 
cle.  These  guys  thought  it  would  be  a  really  good  idea 
to  place  a  big  ad  in  The  Wall  Street  Journal  that  read 
simply,  “Computer  Associates  (CA)  Runs  SAP.”  At 


S  A  P  i  mplemcntat  ion  at  t  he 


.1’  impk-mentations."  I  suppose  the 
stly.  complex  SAP  rollout. 


’eopleSoft  Enterprise  8  software  a 
uidget-breaking.  deadline-missing 


Howto 
Show  You’re 
A  Leader 


JL  ^.whether  he  should 
get  his  MBA  and  whether  it 

leadership  as  an  embedded  software 


Oracle  declined. 

Oracle  did  respond  to  the  CA  spokes- 

arKJ1  unapol^getkally.m  " 

“We  stand  ready  to  assist  CAm  ^ 


m  pKvtNiAxr 

ffaM  TMtwe  IT 
HoMtfoPTUE 
VAEKENP  AAt) 
LOWto  PCTA. 


and  a  certified  partner." 


should  have  thought  this  one  througl 


working  on  one  of  the  handful  of 


more  readily  how  my 


get  your  MBA.  or  be  prepared  to  work 
really,  really  hard  for  15  years  in  one 

I  As  for  the  second  question,  one  of 
t  hat  doesn't  offer  many  leadership  op- 


deal  of  eye  rolling  when  I  give  this  ad¬ 
vice,  but  if  you  help  make  one  meet¬ 
ing  more  productive,  you  increase 
not  only  your  own  productivity,  but 
also  that  of  everyone  else  in  the  room. 
Helping  people  be  more  productive  is 
one  of  the  key  components  of  positive 


There  are  lots  of  books  on  the  topic 
of  managing  meetings.  My  favorite  is 
Great  Meetings!  Great  Results,  by  Dee 
Kelsey  and  Pam  f . 


ic.,  2004).  And  wh 


m  everything 


facilitator  what  to  do.  That's  no  m< 
constructive  than  sitting  around  c 


\fter  your  next  bad  meeting,  be  pro¬ 
ve  just  been  handed  your 


Technol< 


scnnology 
Is  Good; 
Privacy  Is 
Personal 


A: 


PHYSICIAN  at  a 
Harvard-associated 
caching  hospital,  I 
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Pointing  in  the  Mirror 


WE’VE  ALL  SEEN  IT:  An  IT  vendor 
does  something  so  stupid  that  it’s 
downright  befuddling.  “How 
could  a  company  with  so  many 
smart  people  be  so  dumb?”  we 
ask.  “What  were  they  thinking ?” 

One  of  the  dumbest  vendor  moves  I’ve  seen  in  a 
long  time  was  made  last  week  by  the  geniuses  at  Ora¬ 
cle.  These  guys  thought  it  would  be  a  really  good  idea 
to  place  a  big  ad  in  The  Wall  Street  Journal  that  read 
simply,  “Computer  Associates  (CA)  Runs  SAP.”  At 


Howto 
Show  You’re 
A  Leader 


o  “raise  awareness  of  the  A  GRADUATE  STUDEN' 

d  costs  associated  with  /\  wrote  to  me  to  ask 

Marions  - isuppose.hc  i^whether  he  should 


Innovations  by  InterSystems 


Integrate  Your  Enterprise. 

Pull  It  Together  Faster  With  Ensemble. 

Ensemble  is  the  firet  product  that  enables  fast  integration  and  rapid  development.  This  unique 
platform  combines  the  capabilities  of  an  integration  server,  data  server,  application  server,  and 
portal  development  software. 

What  makes  this  possible  is  an  innovation  by  InterSystems:  We  developed  Ensemble  as  a  single 
technology  suck,  not  a  stitched-together  suite  of  separate  components.  With  a  unified  environment  for 
integration,  development,  and  management,  Ensemble  dramatically  reduces  time-to-solution. 

We  back  these  claims  with  this  money-back  guarantee:  for  up  to  oneyettr  after  you  purchase 
Ensemble,  if  you  are  unhappy  for  any  reason,  we’ll  refund  100%  of  your  license  fee."  We  are 
InterSystems,  a  global  software  company  with  a  track  record  of  innovation  for  more  than  25  years. 

mm 

Request  a  FREE  proof-of-concept  project  at  www.InterSystems.com/EnsemblelOA 


Technological  displays 
advances  could  r  _ _ : 


imiiu 


28  CMHmWM*il.WI 


No  Rush  to  Give  Russian 
Engineers  Net  Access 

Our  manager  is  flexible  on  the  matter  but 

has  concerns  about  protecting  intellectual  r™it  ..r  ^  .»«  Hum  , 

property.  By  Mathias  Thurman 
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MANAGEMENT 
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EVENTS 


July  19*21,  Boston 

Sponsor  Wamhouse  Research  LLC 
WR  Summit  2006:  Unified  Col- 


The  Technical  Siren’s  Call 
Isn’t  Easy  to  Ignore 


I  RECENTLY  had  the  privilege  of  giving  a  speech 
at  my  alma  mater,  Cornell  University,  and  wan¬ 
dering  the  campus  brought  back  memories. 

Other  than  a  building  boom,  the  nearly  20  years 
had  brought  few  changes  to  the  campus.  It  was  still 
clean  and  beautiful,  and  the  only  thing  missing  was  the 
group  of  Hacky  Sack  players  on  the  quad,  who  had  been 
replaced  by  the  decidedly  more  violent  Society  for  Cre¬ 
ative  Anachronism  kids,  wearing  armor  and  shields  and 
whacking  each  other  (rather  hard)  with  wooden  swords. 
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Other  than  a  building  boom,  the  nearly  20  years 
had  brought  few  changes  to  the  campus.  It  was  still 
clean  and  beautiful,  and  the  only  thing  missing  was  the 
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MARKETPLACE 


it  careers 


Find  out  how  to  get  the  most  out  of 
your  job  search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  it! 


Go  to  www.computerwoiid.com  today. 


A  vast  majority  of  the  issues  at  the  VA 
were  not  about  technology  but  about 
culture.  The  problem  was  disagreement 
over  the  change. 

ROBERT  MCFARLAND.  .  ■  HP  .  r,  TW.ff-MSNT Of 


I  here's  no  question  that  this  can  be  fixed. 
We're  heading  in  the  right  direction. 


ROBERT  HOWARD 
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A  Good  Start 


IT’S  A  START.  On  June  23,  the  Office  of  Management  and  Budget 
announced  that  federal  agencies  have  45  days  to  put  new  data- 
protection  measures  in  place  (see  story,  page  6).  The  new 
requirements  (technically,  they’re  “recommendations,”  but  the 
OMB  appears  serious  about  this  anyway)  include  encryption 
for  all  sensitive  data  on  mobile  devices,  logging  of  all  extracts  from 
databases  containing  sensitive  information  and  verification  that  the 
downloaded  sensitive  data  is  deleted  after  90  days. 

The  good  news:  This  can  be  done  now  using  off-the-shelf  products. 
The  bad  news:  It  probably  won’t  be  successful  —  not  unless  the  IT 
people  putting  it  in  place  remember  that  you  can’t  just  secure  the  data. 
You  have  to  secure  the  people,  too. 

rcndous  incident,  that  the  employees  of  federal  I  the  time.  And  when  a  laptop  is  lost  or  a  file  is  cop- 


user  must  confirm  that  it's  still  needed.  That’s  a 


Access  permission  is  usually  standard  equipment. 

But  what  if  users  forget  to  ask  for  an  extension 
after  ‘X)  days  when  they  still  need  the  data?  The 


There’s  Always  a  Reason 

After  several  smash-and-grab  robberies,  this  com- 
pany  installs  a  very  high-tech  alarm,  complete  with 
sensors  to  detect  office  windows  breaking.  But  the 
new  system  seems  to  malfunction  horn  the  start,  fre¬ 
quently  sending  false  alarms  to  local  police.  Finally, 
one  lonely  weekend,  this  pilot  frsh  is  doing  a  system 
upgrade  and  hears  glass  smashing.  "While  dialing 
9f1onmycellphone.lran  toward  the  sound,"  says 
fish.  "But  there  was  no  damage  anywhere  -  just 
the  gentle  purring  of  a  PC  left  on.  Turns  out  our  so- 
phisticated  alarm  system  actually  did  work.  This  PC 
had  a  unique  nohheahon  sound  for  incoming  e-mail: 
breaking  glass' 
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1-800-filenet  www.filenet.com 


Oracle  Database  lOg 

#1  On  Windows 


Starts  at  $149  per  user 


Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


